
Dealer Name

Dealer Acct #

Telephone #

Dealer Fax #

Dealer e-mail

Warranty Stock

First Name

Address Home #

City Postal Code Work #

Mjr Intersection Cellular #

Main Floor 2nd Floor

W.O. Line # Qty

Dealer Comments:

    (Chargeable)

PLEASE NOTE: IF ORDER INFORMATION IS NOT PROVIDED,                             

PARTS / LABOUR WILL BE CHARGED TO THE DEALER

Which Room ?Location of Problem

APPROVED BY

ENTERED BY DATE

DEALER SIGNATURE DATE

PLEASE REFER TO THE TERMS AND CONDITIONS THAT ARE CONTAINED IN OUR WARRANTY LOCATED 

PROCANNA / DEALER SERVICE AGREEMENT

Window Type

SCRATCHED HARDWARE

EXTERIOR GLASS SCRATCHES PIVOT PINS OUT OF SHOES

Issue

Home Owner Last Name

HOMEOWNER INFORMATION

(CHARGES MAY APPLY)

Dealer Request for Parts

Original W.O #
          (Required)

Original Inv. #

Size

TYPE OF REQUEST

Original Order Date

PROCANNA REQUEST FORM 

FOR SERVICE/PARTS

Customer P.O#

DIGITAL PICTURES ARE REQUIRED

VB to Service 

   (No Charge)

Note:Parts Not Ordered as a Warranty Part Will Be Charged to the Dealer

NOTE: IT IS VINYLBILT POLICY TO BILL THE DEALER FOR MATERIALS AND LABOUR FOR A SERVICE CALL IF WRONG WINDOW 

INFORMATION IS SUPPLIED.

PATIO DOORS
ITEMS NOT COVERED UNDER 

VINYLBILT WARRANTY
SCRATCHED OR DAMAGED 

SCREENS
CONDENSATION/AIR INFILTRATION

FRAME ON SASH DISTORTION PRESSURE CRACKS 

IN OUR PRICE BOOK

All Service Work Performed By the Dealer Must Be Pre-Approved By Vinylbilt

Jan 2016


